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ASSISTED LIVING & MEMORY CARE
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Loving what family feels like.
Living at Fredonia Place.

TZETZO
FREDONIA ® WILLIAMSVILLE COMPANIES




WELCOME 1O

elcome to Fredonia Place- where every resident and their loved ones are treated like
%Lfamily. We are dedicated to providing a safe, nurturing community and the individualized
care to help you live with purpose and feel at home. We have our own self-contained memory
care apartments operating at both our Williamsville and Fredonia facilities. Our licensed nurses,
therapists and trained staff work hard to keep residents busy throughout the day and promote
their independence. We are focused on life enrichment and creating the most active senior living

community in Western New York.

Call us today to schedule a tour and to learn more about our care and benefits at this special

place that our family calls home. M , W %m

Managing Partners

TZETZO

COMPANIES

Dirodorea Place

ASSISTED LIVING & MEMORY CARE

Residents don’t live at our business.
We work in their homes.
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Fredonia Place
50 Howard Street
Fredonia, New York
716-679-2250

Fredonia Place Williamsville
201 Reist Street
Williamsville, New York
716-632-2155




QOuRrR MissioN & CULTURE

Our Fredonia Place Family is the heart of our organization. We work as a team of professionals
who adhere to the highest ethical standards and who display respect, patience and love for our

Residents and Families.

“At Fredonia Place, it’s about quality of life and respect, but it’s also very much

about family. We consider each and every resident a member of our family, and we

treat them as we would treat our own family members.” M ,_/C J ofico

CERTIFICATES

* Base ALR licensure authorizes us to provide traditional Assisted Living services.

* Special Needs ALR (SNALR) licensed services are for our memory-impaired Residents in our
dedicated memory care wing.

* Enhanced ALR (EALR) licensure gives us the right to care for our more acute Residents who
prior to this level of licensure would have been forced to seek skilled nursing care.
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“I was surprised...

how much my quality of life improved after moving into Fredonia Place.
I never have to worry about taking my meds on time. The nursing staff here is

wonderful. They watch me all the time and keep me very busy. This is a caring

community and I feel very much at home.” M /



“All Inclusive Pricing” means our Residents
pay one price for evervthing.

“The great thing I like about Fredonia Place is the fact that if I want to be with people

I can go out and play cards. I can listen to music. And best of all if I want to privately be

by myself, I can go back to my apartment and have it just like I was home.” é%@/

APARTMENTS & AMENITIES

Fredonia Williamsville
¢ Assisted Living Apartments ¢ Assisted Living Apartments
¢ The Liberty (1 Bedroom) ¢ The Ellicott (Studio)
¢ The Putnam (1 Bedroom w/ Patio) ¢ The Garrison (1 Bedroom)
¢ The Barker (2 Bedroom w/ Patio) ¢ The Neumann (1 Bedroom w/ Sunroom)

e The Lafayette (2 Bedroom, 2 Bathroom) ¢ The Williams (2 Bedroom)
e East Wing Memory Care Suites ¢ The Francis (2 Bedroom w/ Sunroom)

e Memory Care Suites

Amenities include:

¢ Kitchenettes (dishwasher & refrigerator)*

¢ Television

¢ Heat/Air Conditioning

e Electric

¢ High Speed Internet

¢ Local & Domestic Long Distance

e Water/Sewer

e Pull cords located in every bathroom, bedroom and shower.

*Not all items included in Memory Care Suite.




FREDONIA APARTMENTS

The Liberty 1 Bedroom

KITCHEN

LIVING

‘l BEDROOM

BEDROOM

KITCHEN

DECK/ PATIO

LIVING

Bedroom
Living Room
Closet
Bathroom
Kitchen
Storage
Windows

14°0” x 10°0”
10'9” x 16’0”
40" x 5’47
70" x 770”7
76" x90”
3'2” x 3’97
69”W x 54"H

Bedroom
Living Room
Storage
Kitchen
Entry
Bathroom
Patio Door
Windows

11'8” x 10’9”
14'9” x 13°0”
4'0” x 8°6”
80" x 8°6”
80" x 6’6"
76” x 5°6”
69”W x 80"H
69”W x 54"H

BEDROOM -A

The Barker 2 Bedroom w/ Patio

DECK/ PATIO

BEDROOM - B

Bedroom A
Bedroom B
Living Room
Storage
Kitchen
Entry
Bathroom
Patio Door
Windows

12°0” x 10'10”
13°0” x 10’9~
13'8” x 12’8~
80" x4'1”
10°0” x 6'6”
9’'10” x 8°6”
76” x 5'6”
69”W x 80”H
69”W x 54"H

The Barker Living Room




WILLIAMSVILLE APARTMENTS

The Ellicott studio

KITCHEN

LIVING ROOM

The Neumann 1 Bedroom w/ Sunroom

BEDROOM

CLOSET

Bedroom
Living Room
Bathroom
Kitchen
Entry

Closet

80" x 9°9”
10°'10” x 11’4~
6’10” x 10°'11”
6’10” x 11°4”
5’10” x 8'6”
2’27 x93

The Garrison 1 Bedroom

BEDROOM

LIVING ROOM

Bedroom
Living Room
Bathroom
Kitchen
Entry

Closet (1)
Closet (2)

Bedroom
Living Room
Bathroom
Kitchen
Entry

Closet (1)
Closet (2)

10°'11” x 10°10”

12°6” x 19°0”
7’11” x 10’10~
84” x 22°6”
78" x 7'10”
7’8" x 2°5”
2’4" x 6’87

The Williams 2 Bedroom
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The Francis 2 Bedroom w/ Sunroom

- Kitchen 15’5” x 6’6”

Bedroom (1) 13’0” x 11°’10” Entry 7°6” x 12’10”
Bedroom (2) 13’0” x 11°0” Closet (1) 6’0” x 6’7”
Living Room 6’8” x 12’10” Closet (2) 2’5" x 6’1”
Bathroom 6°9” x 11°'10” Closet (3) 2’5" x 6’7"
Kitchen 11’3” x 12°10” Closet (4) 2’2” x 6’1”

Bedroom (1) 15’5” x 13’6” Entry 5°2” x 36’0”

Bedroom (2) 17°3” x 12’10” Closet (1) 6’1" x 2’5”
Living Room 12’9” x 10’5” Closet (2) 6’1" x 2’5”
Bathroom 10’4” x 7°4” Closet (3) 6’1" x 2’5”

Sunporch 20’0” x 13’5”
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SPECIALIZED MEMORY CARE //‘/ae’—;_\\

People diagnosed with memory loss issues require a specialized care program. Our Nursing

CLOSET

Staff and Case Manager work closely together with our Residents, their families and physicians

to determine the best Care Plan for each Resident.

BEDROOM

All Memory Care Services are tailored to meet the cognitive needs of each Resident while our

Staff receives continual training on how to effectively and respectfully meet these needs.

Some of the services provided

WILLIAMSVILLE SUITE in our Memory Care Community include:
FREDONIA SUITE Studio 14°4” x 12’3”

Bedroom 13°0” x 11°9” Bathroom 7°5” x 6°0” ¢ Nurse Supervision ¢ Delayed Egress Doors
Bathroom 6’0" x 7’1" Entry 10’6” x 6'4”

Entry 6’7" x 6’9" Closet 7°5” x 2'8” e Meal Assistance and Cueing e Specialized Activities Program

Closet 2'2” x 3'4”
Windows 69”W x 54”H ¢ Maintenance, Housekeeping and Laundry ¢ Spa Room - includes a Jacuzzi tub

Services

¢ Beauty Salon / Barber Shop
¢ Assistance with Hygiene, Grooming, Bathing,
Toileting and Dressing ¢ Emergency Call System

® Snacks and Beverages always available Secured Outdoor Courtyard
¢ Optional On-Site Medical Services e Assistance with Medications and Ordering

¢ Shadow Box Identifiers

_-___-_______-____-———-

“The Memory Care Facility
at Fredonia Place is truly

exceptional and my mom is
treated like family here.”




SOCIALIZATION —&-__

The Fredonia Place Social Model of Care is focused on
providing the most active senior living community in
Western New York. Our Residents keep busy physically
and mentally with a variety of activities to choose from:

Movie Theater
Where classic films, current favorites and special
programs are screened.

SOCialization iS key Group Activities

Crafting corner, happy hour, shuffleboard, shopping
° ° shuttles, cooking classes and dinner shows.
to senior health and well-being.
Resident Council
Elected leaders share Residents’ comments and
concerns with staff on a monthly basis.
Senior adults who are active and socially engaged
Religious Services
experience more enjoyment in their lives. On-site service, Bible study groups, rosary events
and recognition of various religious holidays.

Exercise Room
Exercise instruction, free weights, stretching
equipment, exercise bikes and outdoor walks.

Library
Variety of titles with shelving designed for easy
reach. Large print books with reading magnifier.

Puzzle Corner
Large variety of puzzles. Completed puzzles are
displayed throughout our community.

Community Dining Room
Hosting a family gathering in our private family
dining room (no reservation fee). Catering available.

Computer Access
Computer Internet access available in each apartment,
video conferencing (Skype, FaceTime, etc).

Music Therapy
Enjoy our wonderful relationship with local college
music departments and area musicians.

Off Campus Outings and Events*
Lunch outings, private drives, performances and
events around the WNY community.

Hospitality Suite for Guests*
We welcome visiting families and friends for
overnight stays. Two queen size beds, TV, private
bathroom and complimentary breakfast for each
night stayed.

Williamsville Chapel * Additional cost
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“Keeping active is key to our
well-being and we feel totally
at home here.”

Witham

RESIDENT SERVICES

We offer all of these Assisted Living Services right in our community:

Daily Care
Whether Residents are starting their day or ending it, our Fredonia Place Staff tends to the basics of
their everyday living.

Laundry
Memory Care Residents receive daily laundry service. We provide weekly laundry assistance, if desired,
for our Assisted Living Residents.

Shower/Spa Tub Assistance
From getting in and getting out of a shower or tub, our Staff is ready to help. Assistance with washing
and showering is available if needed.

Medication Assistance
Residents have 24/7 access to our staff for medication assistance. Our staff utilizes the prescription
refill service available through our pharmacy affiliates to ensure medications are available for
our Residents. Fredonia Place uses an advanced Electronic Medical Record (EMR) to make sure
medications and personal care are given correctly and on time.

Toileting Assistance
Staff can take the responsibility of reminding or taking a Resident to use the restroom frequently or
just a few times a day.

Meal Escorting
We often walk our Residents to meals. This is a perfect time not only for conversation and checking
in but also to make sure Residents attend meals regularly.

Beauty Salon / Grooming
Seniors often need assistance with
combing hair, shaving, and trimming nails.
We want our Seniors to feel and look their
best!

Vitals Monitoring
Whether a Senior tracks their blood
pressure or pulse regularly due to
medication or just to be safe, we are ready
to do it for them.

Oral Hygiene
Seniors can receive assistance and have
their toothbrush and toothpaste set up for
them.

Optional On-Site Primary Care
Services




DINING SERVICES

We are renowned for our superior food and responsiveness to our
Residents’ wishes. Fresh foods, creative side dishes and homemade

desserts are served daily.

Dining Services are a top priority when Seniors move into Assisted
Living. They deserve great food! At Fredonia Place, our Residents
often remark that their dining experience is like going out to a

restaurant.

Our Dietician Services and Dietary Director play important roles in
shaping each menu. Our Chefs always make sure to offer additional

options for Residents with strict dietary needs.

Serving three meals a day, Residents are ensured to meet both their
caloric and nutritional needs necessary to maintain both physical and

mental well-being.

At Fredonia Place, we offer:

¢ Restaurant style dining e Bistro socialization and
entertainment
¢ Breakfast, lunch and dinner
¢ Increased fluids upon request
¢ Daily snacks or requirement
(afternoon and night for
assisted living. Three daily

Regular and modified diet

snacks for memory care) plans
¢ Escorts to and from dining ¢ Rotating weekly and alternate
room menus
13 . 0
Fredonia Place offers every service that ¢ Sick trays and meal reminders ¢ Guest meals (additional cost)
we need to maintain a healthy lifestyle * Special holiday meals and
desserts

and feel on top of things.”
¢ Weight management shakes

Wendy




SAFETY AND SECURITY

At Fredonia Place, you’ll receive peace of mind knowing the safety and security of your loved
one is our top priority.

24-Hour Staffing

Our trained Staff are on the property around the clock ready to serve our Residents at any time.

Security Cameras
Located outside, all entrances and hallways throughout each facility.

Resident Checks
Visual checks by staff at designated times both day and night (1-hour, 2-hour and 4-hour).

Pendant System
Wearable, waterproof wireless alert system used on Assisted Living Residents encompassing all
grounds when assistance is needed.

Pull Cords

Conveniently located in all bedrooms, bathrooms and showers when assistance is needed.

Fob Entry System
Electronic key entry when doors are locked after hours.

Generator
Full facility back-up generators to ensure safety and operations.

Smoke Detectors
Located in all apartment kitchens, kitchenettes, bedrooms, bathrooms and hallways.

Carbon Monoxide Detectors
Located in all apartment bedrooms and hallways.

Fire Doors
All apartments feature fire doors. Fire exits are also located throughout each facility.

Lockboxes
Provide additional security for Resident’s valuables.

ENHANCED SERVICES

Specialized Care With The Comforts Of Home.

What do Enhanced Services encompass? At Fredonia Place, we can provide additional services
to our Residents that otherwise would require placing them in a Skilled Nursing Facility.
Our primary goal is to keep Residents in their Home, here at Fredonia Place for as long as

possible.

The additional Enhanced Care Services that we provide are listed below and we welcome

conversation with you and our Case Manager.

¢ Require assistance with changing and emptying of Catheters, Ostomy and Urostomy bags.
¢ Require assistance using and operating Pulse Oximeters.

e Bedfast or chairfast assistance (Resident must be on palliative care or hospice).

e Assistance with transfer (1 person assist only).

e Assistance with ambulation or wheelchair service. This also includes Residents on hospice
or under palliative care.

e Require physical assistance of one or more persons to climb stairs or descend stairs.

¢ Dependent on medical equipment and require more than intermittent or occasional
assistance from staff.

“I only wish I’d moved

in sooner!” 7 .
J%MM




FINANCIAL OPTIONS

Payment Options To Fit Your Budget
We are here to help you learn more about all of your available financial options in order to
ensure that you have peace of mind about your ability to afford the selected senior living your

loved one needs.

When considering your financial options, you may have many alternatives such as Real Estate
Holdings, Long Term Care Insurance, 401k plans, CDs, Investments, Bonds and IRA’s. Fredonia

Place does not accept payments for monthly residency fees from either Medicare or Medicaid.

Veterans’ Benefits

If you or your spouse were a war time Veteran, there’s more good news. As the first Chautauqua
County senior care community to facilitate Veterans’ Administration benefits (VA) for our
residents, both veterans and spouses at our Fredonia and Williamsville locations may be eligible
for substantial VA pension benefits. These benefits are available through the VA to current and
prospective Residents of Fredonia Place through the Wartime Veterans Pension and are referred

to as the Aide and Assistance Benefit.

The formula calculates the benefit based upon monthly cash flow minus health care expenses.
Resident rent at Fredonia Place is considered a health care expense and therefore, Residents and
their Spouses are eligible to qualify for a higher VA Pension Benefit. All benefits awarded under
this program are retroactive
to the date of application and
are increased annually by the
VA based on any cost-of-living

increases.

Sredoneg Pace

ASSISTED LIVING & MEMORY CARE

Whether you are planning ahead or in immediate need, we are here to bring you
peace of mind and to help you learn more about all of the financial options that are

available to you and your ability to afford the selected senior living for your loved one.

T




WHERE TO BEGING

Your Home Away From Home

Nearly two out of every three Americans will need assistance with activities of daily living, such
as bathing, walking, dressing, hand toileting, at some point in their lives whether due to illness or
disability. Long-term care spans a spectrum of services and support to meet health or personal
care needs over an extended period of time. For years long-term care was often associated
with nursing homes. But in fact, most long-term care assistance can be provided at home—

and “home” is what Residents call Fredonia Place.

All of our programs and services are designed to help our Residents remain in their home as we

constantly strive to create the most active senior living community in Western New York.

Please contact us and we will be happy to help you find all the information you need to make
the best decision for your needs.
Start the process - call and schedule a tour with us today!
Fredonia: 716-679-2250 Williamsville: 716-632-2155

Jonelle Krauza, Sales Director Laura Jachimiak, Sales Director

Williamsville residents on a field trip to AKG. Building Summer Bouquets

“At Fredonia Place, compassion and benefits are shared
between our Residents and our Caregivers. I look forward to

showing you the Fredonia Place difference.”

Call us today £
to learn more about this /A
special place we call home.

T

Administrator, Williamsville

“I can’t wait to meet your loved one and welcome all of you
to our Fredonia Place Family. Let me walk you thru the

process to insure that your loved one is going to be happy

Ms Director, Fredonia

and taken care of here.”




PP b

A

- i‘}
| .
v
//_K?’\—\
50 Howard St. 201 Reist St.
Fredonia, NY 14063 Williamsville, NY 14221
716-679-2250 716-632-2155

www.FredoniaPlace.com

@ TZETZO

EQUAL HOUSING
OPPORTUNITY COMPANIES




